
Check-in/Arrivals: 
On the day of arrival, rooms are available from 3:30 pm 

Check-out/ Departures: 
On the day of departure, rooms must be vacated by 10:00am. Any exceptions should be arranged 

in advance. 

Confirmation and cancellation  
  

• To guarantee the reservation, we kindly ask you to pay a deposit of 30% of the whole stay 
by bank transfer 
 

• The reservation can be cancelled without penalty up to 14 days before the arrival date, the 
deposit paid will be refunded. 
 

• In case of cancellation from 7 days before the arrival date, the penalty will be 100% 
 
 
 
 
 
 
 
 


